Student Satisfaction Survey is conducted every year based on open ended structured
questionnaires. 10% sample is drawn to conduct the survey. After the collected data, analyzed
by using statistical tools. Finally, the result/findings are discussed with the members of Tinsukia
Commerce College for future development. A model questionnaire is enclosed herewith.

| STUDENTS' FEEDBACK
TINSUKIA COMMERCE COLLEGE
FORM - (A)

This questionnaire is intended to collect information relating to your satisfaction towards the faculty,
teaching, lsarming and evaluation. The information provided by you will be kept confidential and will be
used as important feedback for quality improvement of the programme of studies/inatitution.

Na.mo of the Teacher . Course Code :
Class - Course Title
Semestar/Year/Professional : Department
Directions :

For each ltem please indicate your level of satisfaction with the following statement by choosing

a score between 1 and 5,

(1 - strongly disagres, 2 - disagree, 3 - neither agree nor disagree, 4 - agree, 5 - strongly agree)
Teaching, Learning and Evaluation: 1 2 3| 4 5

The taacher completes the entire syllabus in time.

The teacher discusses topics and interact in the class

The teacher communicates clearly and inspires me by his teaching.

The teacher is punctual in the class

The teacher comes wall prepared for the class.

The teacher ancourages participation and discussion In class,

The teacher uses modem teaching akds, handouts, sultable

references, power paint presentation, web-resources, sic

The teacher's attitude towards the students s friendly & helpful

The teacher is available and accessible in the Department.

10. | The evaluation process is fair and unbiased.

11. | Ragular and timely feedback is given on our performance.

12. | Periodical assessmants are canducted as per achedule.

13.| | have leamt and understood the subject material/s in this course.

~[ola]aaw]=

Any other comments:

N.B, Mention your Roll. No. only .



STUDENTS' FEEDBACK
TINSUKIA COMMERCE COLLEGE @

This questionnaire is intended to collect information relating to your satisfaction towards facilities and services
provided for creating conducive atmosphere for teaching and leaming. The information provided by you will be
kept confidential and will be used as Important feedback for quality improvement of the programme of
studiesfinsiitution.

1. *Course Code - Course Title
2. Class 3 Department
3. Semester/Year/Professional $
Directions :

For each item please indicate your level of satisfaction with the following statement by choosing
a score between 1 and 5.

(1 - strongly disagree, 2 - disagree, 3 - not sure, 4 - agree, 5 - strongly agree)
Statement T2l s 14 |8

The prescribed books/reading materials are avaitabls in the library/ seminar.
Reading room and commen room sre avallable in the  facultyicoliege building.
Avallatle reading spacs in library/seminar is satisfactory.
mwm:-mmmm
Photecopying facility in the library/Department is avaitable and satisfactory.
Internet facllities are avallable In the department  *
Online sducational resources are avallable and accessible.
The office staff in the department are halpful
Results and sttendance records are displayed on time
[Tolietsiwashrooms are hygienic and properly maintained
. [iean drinking water is availabla in the department and on the campus.
Grisvances/problems are redressed/solved well in time.
. | The functioning of the placement cell(s) in the university/deparimant is sulisfactory,
. | €quipment in the iab(s) are in working condition,
.| Tha campus is green and eco fnandly.
. | The bulidinga/claserooms are sccessible to differently abled persons.
. | The classrooms are clean and well maintained.
18. | The campus has adequats power supply.
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Any other comment(s):




